QA Tester

Job Information

Reference ID: 
300295-759-18-262634 

Company: 
Volt Workforce Solutions 

Location: 
Rancho Cordova, CA 95630 

Status: 
Temporary/Contract/Project 

Salary: 
DOE 

Job Category: 
IT/Software Development 

Contact Information

Company: 
Volt Workforce Solutions 

Address: 
1515 River Park Drive, Suite 150


Sacramento, CA 95815 

Phone: 
916/923-0454 

Fax: 
916/923-9255

Description:

Volt Workforce Solutions is looking for a QA Tester that will be accountable for developing and executing test scripts and defect management. All testing is considered complex and involves contact center technology which includes IVR, call routing, desktop application, reporting and IDM. Must have extensive experience testing these components.

Develop test scripts based on defined business / functional specifications and use cases.

Execute test scripts and accurately & concisely report both progress and defect status.

Work with developers in supporting defects analysis, reproduction & resolution.

Must be able to work closely with the customer and assist them in their User Acceptance Testing.

Produce detailed and accurate documentation of test results.

At Volt Workforce Solutions, we connect talented people with respected companies. Volt offers you unique access to these employment opportunities, matching your skills with intriguing projects and cutting-edge technologies. Employment options - from contract and contingent, temporary-to-direct hire, and direct placement - are designed to support your availability and career requirements. Comprehensive benefits programs and training opportunities further empower employees to contribute their best ideas and insights.

With locations and opportunities across the U.S., Canada, Europe and Asia, Volt is a Fortune 1000 leader that has been helping lead companies locate the right people for over 50 years. To learn more about our diverse opportunities where your talents can make a world of difference, please visit http://www.volt.com . To see more of our job postings, please visit http://jobs.volt.com .

Volt is an Equal Opportunity Employer and dedicated to fostering diversity in the workplace.

Please note duration of contract and contingent, temporary-to-direct hire and direct hire opportunities are projected and/or estimated timeframes only. Assignments may be extended beyond and/or end prior to these estimated timeframes.

Requirements:

Must have at least 5 years of testing experience.

Previous experience in testing Oracle Identity & Access Management Suite is required.

Previous experience in testing IVR speech recognition system, CTI (routing & reporting) and agent desktop application is required.

Must have expensive experience in integration, Functional, Regression, System and User Acceptance Testing.

Exposure to automated test tools (such as Hammer) is highly desired.

Bilingual (English & Spanish) is a plus.

Must have excellent communication and interpersonal skills and have the ability to work with cross functional teams.

Must be a self starter who works independently and is detail oriented.

BS in Computer Science or equivalent education/professional experience is required.

Location: Rancho Cordova, CA

Type: CONTRACT

Duration: 365+ Days

Pay Rate: DOE

Contact:

Volt Workforce Solutions (Sacramento)

Volt Workforce Solutions

1515 River Park Drive, Suite 150

Sacramento, CA 95815

PH: 916/923-0454

FX: 916/923-9255
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