Healthcare Quality Assurance/Clinical Research Analyst 

Job Category: 
Information Technology 
Reference Code:
326492 
Position Type: 
Full-Time
Job Description

UnitedHealth Group is an innovative leader in the health and well-being industry, serving more than 55 million Americans. Through our family of companies, we contribute outstanding clinical insight with consumer-friendly services and advanced technology to help people achieve optimal health. Ingenix is part of the family of companies that make UnitedHealth Group one of the leaders across most major segments of the US health care system.

If you get excited about the life transforming potential of bringing health care information to the right place, at the right time, to support crucial decisions, welcome to Ingenix.

We're one of the largest and fastest growing health information companies and the only organization in our industry with the information, technology and consulting expertise to solve the most significant challenges in health and human services.

As a vital member of the UnitedHealth Group family, we serve customers in every segment of the health care field. This includes government agencies, pharmaceutical companies, hospitals and health delivery networks, insurance providers and, of course, the diverse business divisions of UnitedHealth Group.

Primary Responsibilities:

· Responsible for complex, clinically-oriented detection, analysis and reporting of patterns and trends focused on access, quality, and outcome, while considering health care utilization and costs 

· Responsible for leading a work group, including Ingenix and customer staff, in identifying potential data issues, how these issues affect the use of the data and recommending intermediate and permanent solutions 

· Understands clinical practice guidelines and other normative benchmarks of clinical and/or financial performance, such as National Committee on Quality Assurance (NCQA) Health Plan Employer Data and Information Set (HEDIS) performance measures for ambulatory care and Agency for Healthcare Research and Quality (AHRQ) Preventable Hospitalizations. 

· Compares DHCS performance with public health objectives, as agreed upon with DHCS, such as CDC's Healthy People 2010, EPSDT objectives, Health Employer Data and Information Set (HEDIS) Medicaid standards and preventable hospitalizations measures 

· Responsible for the MIS/DSS Quality Assurance Plan 

Bring your talent to an industry leader with the information, technology, and consulting expertise to help transform health and human services. No matter what your role, you'll be empowered to ask more questions, develop better solutions and help make the health care system greater than ever.

Job Requirements

Qualifications:

· 3+ years Medi-Cal, Medicaid, Public Health or health care experience 

· 1+ years Healthcare quality and analytic experience demonstrated professionally 

· 1+ years experience utilizing information technology systems (i.e., healthcare claims databases) to examine healthcare claims data 

· Familiarity with medical coding (i.e., ICD-9, CPT, CDT, HCPCS, etc.) 

· Experience with Business Intelligence tools (Business Objects, Crystal Reports, SAS or SQL) 

Assets:

· Any compliance experience such as HIPAA, Sarbanes-Oxley, Electronic Health Records (EHR), FDA 21, and CFR 11 

· Masters' degree preferred 

· Excellent troubleshooting skills and the ability to respond to frequent demands of multiple internal customers 

· Ability to work comfortably with both technical and business users at all levels within the customer organization 

· The ability to comprehend complex technical and logical concepts 

Diversity creates a healthier atmosphere: equal opportunity employer M/F/D/V

UnitedHealth Group is a drug-free workplace. Candidates are required to pass a drug test before beginning employment. In addition, employees in certain positions are subject to random drug testing.
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