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                                                              RESERVATIONS: ... Sign Up By September 11, 2009
About the Workshop:
Is your company still using outdated methods to support your internal quality assessments? Come learn about how Health Net Federal Services (HNFS) designed an automated Lotus Notes database to manage assessment activity including schedules, reports, preventive actions and corrective actions. The process for tracking progress of improvement opportunities via an Access database will also be shared.  Quality Assurance Manager, Patty Atwood will share her experience with designing, maintaining, and utilizing this efficient system that effectively supports HNFS' ability to comply with quality management system requirements while also maintaining associate readiness for ISO 9001:2008 and URAC external assessments.
About the Presentation:
Enterprise Architecture (EA) is a maturing discipline focused on the enterprise scale alignment of people, process, and technology which IT departments are using to more closely align to business objectives. A well executed EA program provides traceability from strategies and mandates, through organizations and functions, processes and people, tools, technologies, and utilities. For a quality professional, an EA program can be a gold mine of information. Our Chair Elect, Matt Harris will present an overview of Enterprise Architecture and its alignment to the quality industry.
About our Speakers:
Patty Atwood has been in her current role of HNFS Quality Assurance Manager since 2004. Her responsibilities include oversight of document control for nearly 2,000 associates, and leading organization-wide internal quality assessments to ensure compliance with multiple URAC accreditations and ISO 9001:2008 certification. Patty led the design and implementation of the Lotus Notes and Access databases being shared today.  In addition to many Quality-related training certificates, she is an ASQ-certified Quality Improvement Associate (CQIA).
Matt Harris is a Senior Principal for Delegata responsible for the strategic management line of business. He has extensive experience in technology and process improvement roles for government, non-profit, manufacturing, entertainment and service industries. He is a Certified Six Sigma Black Belt (CSSBB) and a Certified Project Management Professional (PMP).  
	AGENDA
	Buffet Dinner

	5:15 - 5:45   Registration & Networking

5:45 - 6:45   Pre-Dinner Presentations

6:45 - 7:15   Dinner and Networking

7:15 - 7:30   ASQ Section Business Meeting – Section 605 Chair – Sue Collins
7:30 - 8:30   Post Dinner Presentations
	Chicken Enchilada
Green Salad
Brownies
Coffee, Soft Drinks & 
Bottled Water  


Meeting Fee ($20) includes Dinner

To sign up for this event, please e-mail Diana Crawford at dianacrawford49@sbcglobal.net or call 
916-765-3697.  

Program Cancellation Policy:
ASQ Section 605 - Sacramento reserves the right to bill those individuals who have registered for a program yet fail to attend.  ASQ Section 605 must absorb costs of the prepared meals for all "no-shows.”  If you register for a meeting and find you are unable to attend, call 916-765-3697  at least 24 hours prior to the event and leave a message of your cancellation.  The message must be received 24  hours prior to the event,  and you will not be charged.  Thanks for your cooperation.  Keeping costs down will allow us to offer better programs in the future.
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Enterprise Architecture: The Emerging Amplifier for Enterprise Quality Progress
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